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VERSION HISTORY  

Version # Issue Date Brief Description of the Change 

01 2017-01-01 New Document 

02 2017-03-31 MOC 17-009 

Complete Document Review and reorganization along 
with removal of Annex for ease of document review.  
Annexes were renumbered and an addition of support 
services was added. 

03 2018-04-30 MOC 18-010 

Revisions for better alignment to ICS. 

04 2019-04-30 MOC 19-006 

Revisions for better alignment to revised Emergency 
Management Program.  

05 2020-04-01 MOC 20-017 

All references to the National Energy Board in EMP-
PRG-01-PDR-01 Emergency Response Plan (ERP) have 
been changed to the Canada Energy Regulator (CER) 
to reflect the name change that was completed in 
August 2019. 

06 2021-03-31 MOC 21-006  

Revisions to ERP in response to 2020 DNV audit 
findings and recommendations and to align with 
requirements set out in the Document Management 
Process.  

07 2023-03-30 MOC 23-004 

Changes to align with the Crisis Management Plan, to 
update organizational titles, contact information, and 
the list of Duty Managers. Edits also included adding 
hazard information related to the use of AEDs in the 
Hot Zone. 
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Distribution List 

Emera Brunswick Pipeline Company Ltd. (EBPC or the Company) provides controlled 
access to Emergency Response Plan (ERP) documents on its intranet site. Registered hard 
copies are assigned to relevant positions as per the list below.  

This document is accessible for all outside agencies on the Emera New 
Brunswick website at: www.emeranewbrunswick.com. 

Table 1: Distribution List  

Registered 
Manual # Assigned To  Registered 

Manual # Assigned To 

01 
Accountable Officer (General 
Manager) 

 
14 

Environment, Health and Safety 
Specialist 

02 
Manager, Operations & 
Engineering  

 
15 New Mexico Gas Control Room 

03 
Director, Legal & Regulatory 
Affairs 

 
16 New Mexico Gas Control – DR 1 

04 
Manager, Health, Safety and 
Environment  

 
17 New Mexico Gas Control – DR 2 

05 Manager, Stakeholder Relations  18 Bayside Power ERP Support 

06 Manager, Regulatory Compliance   19 Spare for EBPC Office 

07 
Management Systems and 
Assurance Specialist 

 
20 Pool Vehicle 

08 Operations Engineer  21 Canada Energy Regulator 

09 Lead Maintenance Technician  22 Manager, Management Systems 

10 
Maintenance Technician – 
Corrosion 

 
23 Spare for Bayside Drive Office 

11 Maintenance Technician – Pipeline   24 Administrative Assistant 

12 Pipeline Coordinator  25 Emera Inc  

13 EBPC Senior Financial Analyst    

Any non-registered printout of the ERP will be considered uncontrolled. Each ERP 
controlled document will bear a registered control number on the front cover. 

The ERP shall remain on EBPC’s SharePoint site which is directly accessible to EBPC 
employees when emergencies arise. Document control and distribution of the ERP is 
managed in accordance with the Document Management Process (OMS-PRO-09B).  

http://www.emeranewbrunswick.com/
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All distributed copies of the ERP are signed by the individual receiving a controlled hard 
copy. Any errors, omissions or requests for revisions are documented through the 
Management of Change Process (OMS-PRO-06).  

 

ERP Annexes List 

ERP Annex A  ERP Emergency Levels and Response Table  

ERP Annex B  Roles and Responsibilities Checklist 

ERP Annex C  Forms  
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ERP Annex E  Support Services 

ERP Annex F  Emergency Equipment List 

ERP Annex G  Environmental Considerations  
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ERP Annex I  Odorant SDS  

ERP Annex J  Maps, Drawings and Alignment Sheets 

ERP Annex K  Incident Reporting and Notification Requirements 
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1. Purpose 

The ERP provides the emergency response procedures that must be followed by EBPC 
Personnel to effectively respond to an emergency that may affect operations involving the 
Brunswick Pipeline System. The ERP is governed by the Emergency Management Program 
(EMP). 

EBPC utilizes the internationally recognized Incident Command System (ICS) for 
emergency planning and response. 

This ERP establishes roles and responsibilities, and provides guidance to safely, efficiently 
and effectively respond to an emergency by setting and managing the following 
objectives: 

• Ensuring life safety of responders and the public; 
• Stabilizing the incident by establishing command, setting objectives, strategies and 

tactics;  
• Minimizing impact to the environment and property;  
• Preserving records and evidence for post-emergency investigations; and 
• Resuming normal operations as quickly as possible in a safe and efficient manner. 

2. Scope. 

The ERP outlines the approach taken by EBPC Personnel in responding to an emergency 
that originates from or has the potential to impact the Brunswick Pipeline. The ERP does 
not outline the tactical response to an emergency; it outlines the approach taken to 
establishing incident response objectives and strategies.  
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3. Definitions  

Table 2: Definitions  

Term Definition 

Abnormal 
Operating 
Conditions (AOC)  

An abnormal event that may indicate a malfunction of a 
component or deviation from normal operations that may: 

1) indicate a condition exceeding design limits, or 

2) result in a hazard(s) to persons, property or the 
environment. 

Accountable Officer 
(AO) 

A person appointed who has authority for the financial and 
human resources of the Company required to meet its 
obligations for safety, security and protection of the 
environment. This person is responsible on the Company’s 
behalf for the company’s Management System and related 
Programs. The AO provides the focus, direction, influence and 
leadership, which is required to create a robust safety culture, 
and implement and continually improve a well-functioning 
Management System within the organization. 

Brunswick Pipeline 
System 

The Brunswick Pipeline System is a natural gas transmission 
pipeline that extends from Saint John to St. Stephen, New 
Brunswick. The pipeline has a maximum allowable operating 
pressure of 9930 kPag (1440 psig), is 145km long (90 miles), 
and 762mm (30-inch) in diameter.  

Call-Down 

The deactivation of an emergency response that is initiated by 
the Incident Commander when all emergency response 
objectives have been met and the emergency no longer poses a 
threat to people, property or the environment.  

Cold Zone  The area designated as the safe area in an on-site emergency 
area division. 

Command Staff 

Consists of Information Officer, Safety Officer, Liaison Officer, 
and other positions as required, who report directly to the 
Incident Commander. They may have an assistant or assistants, 
as needed. 

Continuing 
Education and 
Liaison Program  

Activities that EBPC has identified in its Communication 
Requirements Register (OMS-PRO-08-REG-01) and undertakes 
to: 
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Term Definition 

• establish and maintain liaison with agencies that may be 
involved in an emergency response on the pipeline and 
are consulted when EBPC makes material changes to its 
Emergency Management Program or related procedures; 

• inform all persons who may be associated with an 
emergency response activity on the pipeline of the 
practices and procedures to be followed and make 
available to them the relevant information that is 
consistent with this Emergency Management Program 
and related procedures; 

• inform the police, fire departments, medical facilities, 
other appropriate organizations and agencies and the 
public residing adjacent to the pipeline of the location of 
the pipeline, potential emergency situations involving the 
pipeline and the safety procedures to be followed in the 
case of an emergency. 

Crisis Management 
Team (CMT) 

This team is responsible for legal and regulatory notifications, 
and administrative duties in support of the Incident 
Commander. 

The CMT is mandatory for Level Two and Level Three 
emergencies. The CMT may also be initiated for Level One and 
Alert level emergencies at the discretion of the Accountable 
Officer.  

The Accountable Officer or Director of Legal and Regulatory 
Affairs may serve as CMT Lead. 

Crisis Management 
Team Lead 

The Crisis Management Team Lead is responsible for initiating 
the Crisis Management Plan and leading the Crisis Management 
Team.  

(The CMT is mandatory for Level Two and Level Three 
emergencies. The CMT may also be initiated for Level One and 
Alert level emergencies at the discretion of the CMT Lead.) 

The Accountable Officer or Director of Legal and Regulatory 
Affairs may serve as CMT Lead. 

Demobilization The orderly, safe, and efficient return of an incident resource to 
its original location and status. 
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Term Definition 

Duty Manager 

Person responsible to be on call in case of emergency and could 
activate the Emergency Response Plan (EMP-PRG-01-PDR-01). 
The following positions may fill the Duty Manager role:  

• Director, Legal & Regulatory Affairs;  
• Manager, Operations & Engineering;  
• Manager, Regulatory Compliance; and 
• Lead Maintenance Technician.  

EBPC Personnel or 
Personnel 

All persons who respond to an emergency on the Company’s 
behalf, including EBPC employees, EBPC Gas Control 
employees, and Bayside Power employees who serve as mutual 
aid partners.  

Emergency 
Planning Zone 
(EPZ) 

The zone 800 meters from center of pipeline in which significant 
adverse health effects could occur in the instance of a pipeline 
emergency if appropriate emergency response is not taken. 
EBPC’s Continuing Education and Liaison Program focuses on 
stakeholders who reside or work in the Emergency Planning 
Zone. 

Emergency 
Response Team 
(ERT) 

EBPC’s field response team led by the Incident Commander. 

Gas Control Centre 
or Gas Control 

EBPC’s Gas Control Centre for the monitoring of its pipeline 
Supervisory Control and Data Acquisition (SCADA) system, 
located in New Mexico, United States of America. 

General Staff or 
General Staff Chiefs 

A group of emergency management Personnel organized 
according to function and reporting to the Incident Commander. 
The General Staff normally consists of the Operations Section 
Chief, Planning Section Chief, Logistics Section Chief, and 
Finance/Administration Section Chief. An Intelligence/ 
Investigations Chief may be established, if required, to meet 
incident management needs. 

Hot Zone The area designated as the hazard area in an on-site emergency 
area division. 

Incident Command 
System (ICS) 

EBPC utilizes the ICS structure in responding to and managing 
emergencies. This structure is supported by two teams or 
groups: 

• Emergency Response Team (ERT)  
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Term Definition 

• Crisis Management Team (CMT) 

The ERT consists of all relevant Personnel who will respond to 
an emergency when an emergency situation is declared by the 
Incident Commander. Depending on the scale of the 
emergency, the ERT may include the following response roles: 

• Incident Commander 
• Safety Officer 
• Information Officer or Communications Lead 
• Liaison Officer 
• Operations Section Chief 
• Logistics Section Chief 
• Planning Section Chief 

Incident Command 
Post 

The field location where the primary emergency response 
functions are performed.  

Incident 
Commander (IC) 

 

The Incident Commander is responsible for all emergency 
activities, including the development of strategies and tactics 
and the ordering and the release of resources during an 
emergency. The IC has overall authority and responsibility for 
conducting emergency operations and is responsible for the 
management of all operations at the emergency site. 

Information Officer 

A member of the Command Staff responsible for interfacing 
with media, the public, external stakeholders with emergency-
related information requirements, and the EBPC Crisis 
Management Team.  

Liaison Officer 
The Liaison Officer is a member of the Command Staff 
responsible for coordinating with representatives from external 
agencies associated with the ERT responding to the emergency. 

Operational Period 

The time scheduled for executing a given set of operation 
actions, as specified in EBPC’s Incident Briefing Form. 
Operational periods can be of various lengths, although usually 
they last 12 to 24 hours. 

Planning Meeting 
A meeting held as needed before and throughout the duration 
of an emergency to select specific strategies and tactics for 
emergency control operations and for service and support 
planning. For larger emergencies, the Planning Meeting is a 
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Term Definition 

major element in the development of the plan, objectives, 
strategies and tactics. 

Safety Officer 

The Safety Officer is a member of the Command Staff 
responsible for monitoring emergency operations and advising 
the Incident Commander on all matters relating to operational 
safety, including the health and safety of emergency responder 
Personnel. 

Senior Leadership 

Senior organizational leaders made up of the Accountable 
Officer, Process and Program Owners. The Senior Leadership 
Team provides oversight of the Management System, its 
Processes, and the Management Programs. 

Staging Area 

Established for the temporary location of available resources. A 
Staging Area can be any location in which Personnel, supplies, 
and equipment can be temporarily housed or parked while 
awaiting operational assignment. 

Unified Command 

An ICS response team structure whereby responding agencies 
and/or jurisdictions that have responsibility for the emergency 
share the management of the emergency. The Incident 
Commanders, representing various agencies or jurisdictions, 
manage and direct the emergency response and activities from 
a single Incident Command Post (ICP). 

Warm Zone The area designated as the decontamination area in an on-site 
emergency area division.   
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4. Leadership Accountability and Commitment 

An Accountable Officer has been appointed who has authority over EBPC’s human and 
financial resources required to establish, implement and maintain the ERP, and to ensure 
that EBPC meets its obligations for safety, security and protection of the environment.   

EBPC is committed to effective emergency response by ensuring that all ERP activities 
conducted by EBPC employees are done in a manner that ensures the safety and 
security of the public, responders and Personnel, and the protection of property and the 
environment. 

The Accountable Officer has designated the responsibility for the ERP to the Manager, 
Operations & Engineering. The Manager, Operations & Engineering is responsible for 
implementation and continual improvement of the ERP, including providing feedback as 
necessary to the Accountable Officer. Any issue or concern with respect to the ERP which 
cannot be addressed or resolved by the Manager, Operations & Engineering will be 
brought to the Accountable Officer’s attention for final resolution without compromising 
the requirements of the applicable Acts, Regulations, Codes, Standards, good 
engineering practices and the requirements of this ERP. 

EBPC’s Senior Leadership acknowledges the importance of the Emergency Response Plan 
in achieving the goals of EBPC’s objective of ‘zero incidents’, and as such, are dedicated 
to providing the leadership and resources necessary to foster a successful Emergency 
Response Plan. 
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5. Brunswick Pipeline Operations, Assets, and Potential Emergency 
Scenarios 

5.1 Operations  
The Brunswick Pipeline System is a natural gas transmission pipeline that extends from 
Saint John to St. Stephen, New Brunswick. The pipeline has a maximum allowable 
operating pressure of 9930 kPag (1440 psig), is 145km long (90 miles), and 762mm 
(30-inch) in diameter.  

The Brunswick Pipeline receives natural gas from the Canaport LNG Terminal at EBPC’s 
Red Head Meter Station in Saint John. The Brunswick Pipeline delivers the natural gas to 
the Maritimes & Northeast Pipeline (MNP) US Interconnect at the New Brunswick/Maine 
border. 

5.2 Assets 
The following is a description of the Brunswick Pipeline System assets and their location: 

• Red Head Meter Station at kilometre post (KP) 0+0, a multi-functional site that 
meters and odourizes (using Methyl Mercaptan UN1064) the natural gas received 
from the Canaport LNG Terminal. The Meter Station includes: 

o Pig Launcher (tool for in-line inspection and cleaning)  
o Odourant storage and injection facilities 

• Class 3 pipeline in the City of Saint John from KP 0+0 to KP 29+066 
• Class 1 pipeline in rural New Brunswick from KP 29+066 to KP 143+903  
• Pig receiver and launcher pair at KP 52+610 (alignment sheet 57, see Annex J - 

Maps, Drawings and Alignment Sheets) 
• Supervisory Control and Data Acquisition (SCADA) system and 

telecommunications remotely operated from New Mexico, United States of 
America. 

• There are 7 mainline block valves located on the Brunswick Pipeline System. The 
SCADA system, monitored by EBPC’s Gas Control Centre in New Mexico, can close 
these valves remotely. The following is a list of EBPC’s 7 mainline block valves and 
their location: 

Table 3: Mainline Block Valves 

Mainline Valve 
(MLV) Number 

Civic Address and Coordinates 

BP-MLV-001 
at Red Head 

  
 

(KP 0+0)  

BP-MLV-01-009 (KP 8 +651)  
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Mainline Valve 
(MLV) Number 

Civic Address and Coordinates 

BP-MLV-01-020 (KP 20+166)  
BP-MLV-01-028 (KP 27+455)  
BP-MLV-01-053 (KP 52+610)  
BP-MLV-01-078 (KP 77+290) 
BP-MLV-01-109 (KP 109+048)  

*Note: Portions of this table have been redacted. This section contains security sensitive 
information to be used in the case of an emergency. It is protected from publication 
under Clause 1(a) of Order AO-001-MO-006-2016 because there is a real and substantial 
risk that its disclosure will impair the security of EBPC pipeline facilities. 

Additional information with respect to Brunswick Pipeline System assets can be found in 
Annex J which maintains drawings that identify occupied structures within the EPZ 
(Maps, Drawings and Alignment Sheets) and Annex F (Emergency Equipment List).  

5.3 Potential Emergency Scenarios 

Based on an assessment using its Hazard Identification, Risk Assessment and Control 
Process (OMS-PRO-01) and its Hazard and Risk Register (OMS-PRO-01-REG-01), EBPC 
has identified the following potential emergency scenarios that can disrupt or impact 
normal Brunswick Pipeline System operations and that are addressed in this ERP: 

• Fire and/or Explosion 
• Responding to Rescue and/or Medical Situation 
• Natural Disasters 
• Threat of Aggressive Action/Security Threat 
• Odourant Spill 
• Wildland Fire 
• Uncontrolled Gas Release 

Section 9 of this ERP provides response procedures for these specific emergency 
scenarios. (Potential cybersecurity emergencies (Cyber Incidents) are addressed in 
EBPC’s Crisis Management Plan (EMP-PRG-01-PDR-02)). 

In addition, the Hazard and Risk Register (OMS-PRO-01-REG-01) lists all the hazards, 
potential hazards, risks, and control measures addressed by the Programs within the 
OMS.  
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6. Emergency Levels 

An emergency which is identified by EBPC Personnel can be classified as an Alert Level, 
Level One, Level Two or Level Three Emergency. EBPC has established the ERP 
Emergency Levels and Response Table (Annex A) for determining the appropriate 
emergency level during an emergency.  

By assigning the emergency level and initiating the ERP, EBPC Personnel are able to 
communicate the severity of the emergency quickly and clearly to other responders and 
regulatory agencies and can take appropriate actions. 

The following key issues must be considered when assessing the level of emergency: 

• Is the situation likely to escalate? 
• Are members of the public likely to be affected? 
• What are the environmental impacts? 
• Can the situation be handled entirely by EBPC Personnel? 
• Does the danger (or potential danger) justify alerting outside agencies (fire 

department, RCMP, etc.)? 
• Is there a security risk? 
• Is the situation likely to attract public, media or social media attention?  

7. Emergency Response Team Structures 

As mentioned in Section 1, EBPC’s ERP uses the Incident Command System (ICS) 
structure in responding to and managing emergencies. This structure is supported by 
two EBPC teams: 

• Emergency Response Team (ERT) for all levels of emergency; and 
• Crisis Management Team (CMT), mandatory for Level Two and Level Three 

emergencies. The CMT may also be initiated for Alert and Level One emergencies 
at the discretion of the Accountable Officer/CMT Lead. 

Depending on the Emergency scenario, EBPC may need to share the management of the 
emergency and participate in a Unified Command response structure.  

The ERT, CMT and Unified Command response team structures are described in more 
detail as follows.  

7.1 The Emergency Response Team (ERT) 
The ERT includes EBPC Personnel who will respond to an emergency when this 
Emergency Response Plan is initiated. The ERT is led by the Incident Commander who 
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initiates the Emergency Response Plan and assigns the emergency level. The Incident 
Commander assigns emergency response roles and resources, and oversees the field 
response for the emergency.  

The individual roles and responsibilities are further discussed in Section 8 of this ERP. 

The Incident Commander also obtains support as necessary, from municipal/local 
emergency responders, the CMT, mutual aid partners and assisting agencies. See ERP 
Annex E (Support Services) for a list of support services the Incident Commander may 
utilize. 

When required, in conjunction with government and response agencies, the Incident 
Commander has the authority to elevate or downgrade the level of emergency, or to 
initiate a Call-Down. 

7.2 The Crisis Management Team (CMT) 
This CMT is responsible for legal and corporate notifications, and other administrative 
duties in support of the Incident Commander. The roles and responsibilities, and the 
organizational structure of the CMT are defined in EBPC’s Crisis Management Plan (CMP) 
(EMP-PRG-01-PDR-02).  

7.3 Unified Command  
In Unified Command, the responding agencies and/or jurisdictions that have responsibility 
for the emergency share the management of the emergency. The Incident Commanders, 
representing various agencies or jurisdictions, manage and direct the emergency 
response and activities from a single Incident Command Post (ICP). The ICP is described 
in more detail in Section 9.2.  

A Unified Command allows agencies with different legal, geographic, and functional 
authorities and responsibilities to work together effectively without affecting individual 
agency authority, responsibility, or accountability. 
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8. Emergency Response Roles and Responsibilities 

The ERP defines the specific roles and responsibilities that the Emergency Response Team 
(ERT) will have to follow to ensure that the emergency situation is managed effectively. 
In addition, EBPC has established a Roles and Responsibilities Checklist (Annex B) for ERT 
members’ use in emergency situations. Any Forms that ERT members may be required to 
use in carrying out their roles and responsibilities during an emergency are listed and 
available in Annex C.  

The first EBPC Personnel at the site of the emergency will assume the role of the Incident 
Commander and will initiate the response to the emergency. Command may change to 
meet the priorities set for the emergency. 

The Incident Commander assumes all ERT roles until they are delegated and established 
in the Emergency Organization Chart (EMP-PRG-01-PDR-01-FRM-03).  

All ERT members are responsible for maintaining the Time and Event Log (EMP-PRG-01-
PDR-01-FRM-01) to document actions and associated times until the completion of 
demobilization.  

Table 4: EBPC Roles identified to serve in ICS Roles 

ICS Role EBPC Roles qualified to serve in that ICS Role 

Incident Commander  Field Technician; Manager, Operations & Engineering;  

Safety Officer Field Technician; Manager, Operations & Engineering; 
Operations Engineer; Manager, HSE; EHS Specialist 

Liaison Officer Manager, Operations & Engineering; Operations 
Engineer; Duty Managers; Accountable Officer  

Information Officer Stakeholder Relations Manager; Accountable Officer; 
Director, Legal & Regulatory Affairs 

Operations Section Chief Field Technician; Manager, Operations & Engineering; 
Operations Engineer; EHS Specialist 

Logistics Section Chief Field Technician; Manager, Operations & Engineering; 
Operations Engineer; Duty Managers; EHS Specialist 

Planning Section Chief Field Technician; Manager, Operations & Engineering; 
Operations Engineer 
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8.1 Incident Commander 
The Incident Commander (IC) is responsible for all emergency activities, including the 
development of strategies and tactics, and the ordering and the release of resources 
during an emergency. The IC has overall authority and responsibility for conducting 
emergency operations and is responsible for the management of all operations at the 
emergency site. 

The Incident Commander will manage all field aspects of the emergency for EBPC. The 
Incident Commander will ensure that issues relating to responder safety, public safety, 
control and containment are addressed and the objectives set in the Incident Briefing 
Form (EMP-PRG-01-PDR-01-FRM-02) are successfully executed.  

In cases when a Unified Command is implemented involving outside agencies or 
organizations, the EBPC Incident Commander will work in coordination with the Incident 
Commanders of other organizations or agencies to provide management direction 
through a common set of objectives and strategies to respond to the emergency. In 
Unified Command, the Incident Commander will still maintain their authority, 
responsibility and accountability. 

The primary functions of the Incident Commander are to: 

• Have clear authority for the emergency response 
• Ensure safety of the ERT during emergency response 
• Establish the Incident Command Post 
• Set priorities, and determine incident objectives and strategies to be followed 

(Incident Briefing Form - EMP-PRG-01-PDR-01-FRM-02) 
• Establish ICS organization needed to manage the emergency 
• Approve the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-02) 
• Coordinate ERT activities 
• Approve resource requests  
• Order demobilization as needed and ensure completion of Demobilization 

Check-Out Form (EMP-PRG-01-PDR-01-05) 
• Authorize information release to the media 

See Annex B for the Incident Commander roles and responsibilities checklist. 

8.2 Safety Officer  
The Safety Officer is a member of the Command Staff responsible for monitoring 
emergency operations and advising the Incident Commander on all matters relating to 
operational safety, including the health and safety of emergency responder Personnel. 
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The Safety Officer has the authority to monitor and suspend any operation which 
threatens the health and safety of responders. 

The primary functions of the Safety Officer are to: 

• Identify and mitigate hazardous situations 
• Create a safety message and plan using the Safety Message/Plan Form (EMP-PRG-

01-PDR-01-FRM-06) 
• Continue to monitor, assess and mitigate safety hazards or unsafe conditions by 

using the Incident Action Plan Safety Analysis Form (EMP-PRG-01-PDR-01-FRM-
07)  

• Participate in or review the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-02) 
for safety implications 

• Assign assistants qualified to evaluate special hazards 
• If warranted, develop a medical plan using the Medical Plan Form (EMP-PRG-01-

PDR-01-FRM-08), specifying the location of medical aid stations, ambulance 
services and hospitals 

• Participate in Planning Meetings to address anticipated hazards associated with 
future operations 

See Annex B for the Safety Officer roles and responsibilities checklist. 

8.3 Liaison Officer 
The Liaison Officer is a member of the Command Staff responsible for coordinating with 
representatives from external agencies associated with the ERT responding to the 
emergency. 

The primary functions of the Liaison Officer are to: 

• Act as a point of contact for external agency representatives 
• Maintain a list of external agencies and representatives using the Check-In Form 

(EMP-PRG-01-PDR-01-FRM-04) 
• Assist in setting up and coordinating interagency contacts 
• Monitor emergency operations to identify current or potential inter-organizational 

issues 
• Participate in Planning Meetings, providing current resource status, including 

limitations and capabilities of agency resources 
• Provide agency-specific demobilization information and requirements 

See Annex B for the Liaison Officer roles and responsibilities checklist. 
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8.4 Information Officer 
The Information Officer is a member of the Command Staff responsible for interfacing 
with media, the public, external stakeholders with emergency-related information 
requirements, and the EBPC Crisis Management Team.  

The primary functions of the Information Officer are to: 

• Determine, according to direction from IC, any limits on information release 
• Develop accurate, accessible, and timely information for use in press/media 

briefings using the General Message Form (EMP-PRG-01-PDR-01-FRM-09) 
• Obtain the Incident Commander’s approval of news releases 
• Conduct periodic media briefings 
• Monitor and forward media information that may be useful to emergency planning 
• Provide appropriate updates on the status of the emergency to the Crisis 

Management Team  
• Participate in Planning Meetings 
• Assists Incident Commander in communicating the Call-Down notification, as 

required 

See Annex B for the Information Officer roles and responsibilities checklist. 

8.5 Operations Section Chief 
The Operations Section Chief directly manages all emergency tactical activities and 
implements the plan, objectives, strategies and tactics developed in the Incident Briefing 
Form (EMP-PRG-01-PDR-01-FRM-02). The Operations Section Chief may have one or 
more deputies, preferably from other agencies in multijurisdictional incidents. An 
Operations Section Chief should be designated for each Operational Period and will have 
direct involvement in the development of the plan, objectives, strategies and tactics for 
the next Operational Period of responsibility. 

The Operations Section is responsible for all tactical incident operations and 
implementation of the plan, objectives, strategies and tactics developed in the Incident 
Briefing Form (EMP-PRG-01-PDR-01-FRM-02).  

The primary functions of the Operations Section Chief are to: 

• Ensure safety of tactical operations 
• Manage tactical operations 
• Participate in or review the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-02), 

contributing, in particular, to the development of response strategies and tactics, 
and resourcing requirements 
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• Supervise execution of the operations portions of the Incident Briefing Form (EMP-
PRG-01-PDR-01-FRM-02) 

 
See Annex B for the Operations Section Chief roles and responsibilities checklist. 

8.6 Logistics Section Chief 
The Logistics Section Chief is responsible for all the services and support needs of an 
emergency, including obtaining and maintaining essential Personnel, facilities, equipment 
and supplies.  

The Logistics Section is responsible for providing facilities, services, and material support 
for the incident.  

The primary functions of the Logistics Section Chief are to: 

• Provide all facilities, transportation, communications, supplies, equipment 
maintenance and fuelling, food, and medical services for the ERT 

• Manage all emergency response logistics 
• Participate in or review the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-02) 

to be informed of the essential resources that need to be sourced 
• Oversee demobilization of Logistics Section and associated resources 
• Provide field communications as required  

 
See Annex B for the Logistics Section Chief roles and responsibilities checklist. 

8.7 Planning Section Chief 
The Planning Section Chief oversees all emergency-related data gathering and analysis 
regarding emergency operations and assigned resources, conducts Planning Meetings, 
and prepares the plan, objectives, strategies and tactics for each Operational Period. 

The Planning Section is responsible for the collection, evaluation, and dissemination of 
operational information related to the incident, and for the preparation and 
documentation of the plan, objectives, strategies and tactics. This Section also maintains 
information on the current and forecasted situation and on the status of resources 
assigned to the incident. 

The primary functions of the Planning Section Chief are to: 

• Collect and manage all emergency-relevant operational data 
• Based on the data collected, provide direction in the Incident Briefing Form (EMP-

PRG-01-PDR-01-FRM-02) so that the plan, objective, strategies and tactics can be 
developed 
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• Conduct and facilitate Planning Meetings, continually assessing new data and 
emergency status 

• Compile and display relevant emergency status information so that it is available 
to the Command Staff 

• Assess any environmental impacts during the emergency response in accordance 
with Annex G (Environmental Considerations) 

• Report significant changes in emergency status 
 

See Annex B for the Planning Section Chief roles and responsibilities checklist. 
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9. Emergency Response  

9.1 Notifications 

9.1.1 Initial Emergency Notifications and EBPC Response 

EBPC Personnel may initially become aware of an emergency by receiving a notification 
from an outside source, such as a member of the public, media, a third-party company 
or a government agency, or an internal source, such as its Gas Control or employees.  

The ERP is not automatically initiated when information related to a potential emergency 
is received.  

However, the ERP is initiated if the following conditions are met: 

• EBPC is notified by a reputable source, such as a third-party company or agency 
that an emergency exists; or 

• Information is received from several different sources about the same incident; or 
• EBPC responding Personnel has verified that the conditions associated with the 

initial notification meet the conditions for an Alert Level, Level One, Level Two or 
Level Three emergency, as the case may be. 

As soon as it has been established that an emergency situation has occurred, EBPC 
Personnel shall initiate the Emergency Response Plan. Telephone numbers for EBPC 
Personnel are included in Annex D – Emergency Contacts.  

The following flowcharts set out the immediate actions EBPC will take based on the 
manner in which the emergency notification is received: 

Table 5: Initial Emergency Response Notifications and EBPC Response Flowcharts  

Flowchart 1 Initial Notification from an outside source, including to EBPC 
emergency number involving the pipeline  

(call to Emergency Number 1-888-410-2220) 

Flowchart 2 Initial Notification from an outside source to 911 involving a 
pipeline emergency  

(call to one of six public safety answering points (PSAPs) in New 
Brunswick through 911) 

Flowchart 3 Initial Notification from Gas Control detecting Abnormal 
Operating Conditions  

(Gas Control detects the Abnormal Operating Condition on SCADA) 
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Flowchart 1: Initial Notification from an Outside Source  

Incident Involving Pipeline

Example Sources
- Public or media
- Government agencies
- Other industrial operators
- First responders
- Third party contractors 

Potential emergency
notification received from 

external source (including call to 
Emergency Number

1-888-410-2220)

Maintenance Technician 
dispatched to investigate 
and notify Duty Manager

- Notify appropriate first response 
agencies through 911 and 
coordinate response timing

- This is an update if the caller 
source was a first responder

- 911 to ensure that Brunswick 
Pipeline contact number is 
obtained

Advise Duty Manager
 and Gas Control. 

Resume normal operations.

- Update first responders
- Declare initial level of emergency 

and complete notifications per 
Annex A

- Establish dialogue between EOC 
and Incident Command Post

Pipeline incident verified.
If release incident has 

occurred, contact relevant 
agencies.

Document call and forward to 
appropriate Brunswick Pipeline 

representative

Start / End

Decision

Action / Process

Action

Decision

LEGEND

NO YES

NO

YES

Document

Communication
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Flowchart 2: Initial Notification from an Outside Source to 911 

 

Incident Involving 
Pipeline Operation

Example Sources
- Public or media
- Government agencies
- Other industrial operators

911 Emergency/ 
Safety related 
gas pipeline 
conditions

Maintenance Technician 
dispatched to investigate and 

notify Duty Manager

- Update appropriate first response 
agencies through 911 that response is 
underway and coordinate response 
timing
- 911 to ensure that Brunswick Pipeline 
contact number is obtained

Advise Duty Manager
 and Gas Control. 

Resume normal operations.

- Update first responders
- Declare initial level of emergency and
complete notifications per Annex A
- Establish dialogue between EOC and
Incident Command Post

Pipeline incident verified.
If release incident has 

occurred, contact relevant 
agencies.

Document call as per 911 
policies and protocols.

Start / End

Decision

Action / Process

Action

Decision

LEGEND

NO

YES

YES NO

- Notify Brunswick Pipeline at 
1-888-410-2220
- Notify appropriate first 
responders

Document

Communications
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Flowchart 3: Initial Notification from Gas Control detecting Abnormal Operating 
Conditions 

Incident Involving 
Pipeline Operations

SCADA Indicates Abnormal 
Operating Condition (AOC)

AOC deemed as 
emergency

Gas Control initiates 
pipeline shutdown

- Continue to monitor
- Technician to inform 
Gas Control of scenario

Start / End
Decision
Action / Process

Action

Decision

LEGEND

  AOC verified/
escalated as 
emergency

Document

Communications

Field Technician dispatched to 
investigate potential AOC and notify 

Duty Manager

Duty Manager 
initiates ERP

Technician to inform 
Gas Control of scenario
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9.1.2 Incident Reporting and Notifications to Government Departments 
and Agencies 

In accordance with Annex A, the Incident Commander is responsible for making the 
following notifications to responding and regulatory agencies:  

• 911 
• Transportation Safety Board (TSB)  

1-819-997-7887 or toll-free in Canada at 1-800-387-3557, as soon as possible, 
and no later than 3 hours after the incident has been discovered. (TSB will contact 
the Canada Energy Regulator.) 

• Emergency Measures Organisation (EMO)  
1-800-561-4034 

 
The Crisis Management Team will determine whether any additional notifications are 
required, in consultation with the IC, and in accordance with Annex K (Incident 
Reporting and Notification Requirements). Telephone numbers for additional agencies 
are included in Annex D – Emergency Contacts.  

9.2 Incident Command Post (ICP) 
The Incident Commander will establish and announce to responders the location of the 
Incident Command Post (ICP) where the primary emergency response functions are 
performed. The ICP will be established at a safe location or facility. The ICP will be 
clearly designated through the use of a green flashing light or green flag.   

The Incident Commander will direct all on-site emergency response activities and the 
ERT from this Incident Command Post.  

The Incident Commander will be located at the ICP at all times. Only authorized 
Personnel will be permitted to access the ICP. 

9.3 Emergency Operations Centre (EOC) 
The Emergency Operations Centre (EOC) is the physical location for EBPC’s Crisis 
Management Team. The EOC is established by the Crisis Management Team Lead and 
may be located at a temporary facility or in a more central or permanently established 
facility. The Incident Commander or Information Officer will communicate with the CMT 
Lead on a scheduled basis to ensure the CMT is aware of the status of the emergency, 
operational planning as well as any resources or support that is required. 

(See the Crisis Management Plan (EMP-PRG-01-PDR-02) for detailed Crisis Management 
Team and Crisis Management Team Lead roles and responsibilities.) 
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9.4 On-Site Communication Systems 
EBPC will use necessary communication systems and equipment to ensure effective 
communication between the ICP and responding parties. This equipment may include: 

• Trunked Mobile Radio System (TMR), landline and cellular phones 
• Mobile radios 
• Laptops 

9.5 Safety During Emergency Response  

9.5.1 Hazard Monitoring 

During an emergency, hazards will be continually monitored by all ERT members for 
severity so that the emergency response can be tailored to the specific needs of the 
emergency and other hazards as they arise. Any new hazards need to be reported to the 
Incident Commander immediately.  

The Incident Commander, in coordination with the Command Staff and General Staff 
(Section Chiefs), will assess and identify the hazard response equipment and devices 
appropriate for addressing site-specific emergency situations.  

9.5.2 On-Site Emergency Areas Division 

The Incident Commander, Command Staff and applicable first responders may divide the 
site into three areas to clearly identify high-risk areas and to reduce the hazards to 
responders. The three areas are defined as the Cold Zone (safe area), the Hot Zone 
(hazard area) and the Warm Zone (decontamination area).  

1. Cold Zone (Safe Area) 
The Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-02) will indicate where the 
Cold Zone (Safe Area) is located. The ICP will be located in the safe area. The 
Cold Zone is continually monitored and evaluated to confirm its safety. 

2. Hot Zone (Hazard Area) 
The Hot Zone is the hazardous area. Extreme caution and planning must be 
undertaken when entering this area. The Hot Zone may only be accessed at the 
Incident Commander’s direction.   

An area is considered hot, if any of the following conditions exist: 

• Combustible gas readings of 20% of Lower Explosive Limit (LEL) or 
greater (i.e., 4% to 15% methane to air mixture) 

• Oxygen content less than 19.5% or greater than 22% 
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The following conditions must be considered in the Incident Briefing Form (EMP-
PRG-01-PDR-01-FRM-02) when determining the size of the Hot Zone: 

• the location of access routes, power lines, pipelines, fire and explosion 
hazards 

• areas where vapors are likely to accumulate, e.g. downwind, confined 
spaces 

• site instability, e.g., steep slopes, overhanging banks, unstable soil,  
ice, and weather conditions 

• safety data for the substance involved (refer to Safety Data Sheet (SDS) 
– Natural Gas SDS (Annex H) & Odourant SDS (Annex I)) 

• if required, evacuation plans, which will be coordinated through 
appropriate agency 

 

3. Warm Zone (Decontamination Area) 
The Warm Zone is usually set up in response to a hazardous material spill and 
when decontamination of Personnel and equipment is required. For EBPC, a Warm 
Zone would be setup for an incident involving Methyl Mercaptan release as 
Mercaptan is a hazardous material. The decontamination area buffers the 
designated Hot and Cold Zones. Warm Zones should be set up in areas that are 
not affected by the hazard. 

Contaminated EBPC Personnel and equipment must be decontaminated in the 
Warm Zone before continuing on into the Cold Zone. 

Decontamination is the complete removal or neutralization of the harmful 
contaminating substances. The Safety Message/Plan Form (EMP-PRG-01-PDR-01-
FRM-06) will identify the required PPE, decontamination measures and waste 
management.  
 

Note: The Hot, Warm, and Cold Zones must not be confused with EBPC’s Emergency 
Planning Zone (EPZ). The EPZ is the zone 800 metres from center of pipeline that is the 
focus of EBPC’s Continuing Education and Liaison Program with respect to emergency 
preparedness.  

9.5.3 ERT Obligations 

EBPC Personnel must follow safe-work procedures to ensure their own safety as well as 
safety of anyone impacted by the emergency. The ERT is to stay out of the Hot Zone 
until hazards are identified and assessed. 
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The nature of a hazard(s) influences the response that is  implemented by the 
Incident Commander or the Operations Section Chief. The following characteristics 
about the hazard must be considered before responding: 

• The potential for the situation to escalate 
• The location of the emergency, the time of day and the weather conditions 
• Actual and perceived impact to responders, the public or the environment 
• The number of responders and their training 
• The availability of response equipment 
• The availability of external support, e.g., ambulances, police, fire fighters and 

mutual aid partners 

When responders approach a site that could have explosive vapors, they must approach 
the site from an upwind or crosswind direction and inspect the site from a distance to 
access the potential of fire or explosion. 

When on the site, responders should address the following precautions: 

• Identify a safe escape route 
• Continue to assess the hazards, e.g., vapors, fire hazards, electrical hazards 
• Protect themselves and others (responders and public) before initiating on-site 

operations 
• Avoid extinguishing an ignited release if the leak or supply cannot be stopped 
• Attempt to control only small fires. EBPC Personnel should not attempt to battle a 

fire without adequate firefighting equipment, training and backup Personnel. 
  

EBPC Personnel inform first responders (fire, police, and ambulance) about the 
hazards, as appropriate, and advise of the precautions that need to be taken prior to 
entering the Hot Zone. 

9.6 Site Security 

During an emergency response, the ERT will ensure their own safety before securing the 
emergency site. The security of the emergency site should address the following issues: 

• Securing the site perimeters and site controls to restrict access to authorized 
Personnel only 

• Methods for keeping track of location and roles of responders (Check-in Form 
EMP-PRG-01-PDR-01-FRM-04) 

• Security hazard identification and monitoring 
• Monitoring of individuals and the environment 
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• Communications and warning protocols (Incident Briefing Form EMP-PRG-01-PDR-
01-FRM-02) 

9.6.1 Roadblocks 

Roadblocks, if deemed necessary, will be established to prevent unauthorized entry to 
the emergency site. These roadblocks are authorized by local police or RCMP Personnel. 

9.7 Specific Response Procedures for Potential Emergency Scenarios 

EBPC has identified the following potential emergency scenarios that can disrupt or 
impact normal Brunswick Pipeline operations and that could lead to a possible 
emergency for EBPC’s Brunswick Pipeline System: 

• Fire and/or Explosion 
o For Fire, see Section 9.7.1, Flowchart 4 
o For Explosion, see Section 9.7.2, Flowchart 4 

• Wildland Fire – see Section 9.7.3, Flowchart 4 
• Responding to Rescue and/or Medical Situation – see Section 9.7.4, Flowchart 5 
• Natural Disasters – see Section 9.7.5, Flowchart 6 
• Threat of Aggressive Action/Security Threat – see Section 9.7.6, Flowchart 7 
• Odourant Spill – see Section 9.7.7, Flowchart 8 
• Uncontrolled Gas Release – see Section 9.7.8, Flowchart 9 
• Cyber Incident – see Section 9.7.9 

This section provides a brief description of specific response procedures for the above 
potential emergency scenarios to ensure all responders have an understanding of the 
immediate actions that are required. 

Response steps outlined in this section are guidelines and may not meet the specific 
needs for all response situations. 

Depending on the scope of emergency, more than one specific response procedure may 
need to be utilized. 

In some emergencies, it may be necessary to shut-in the pipeline. In the event of an 
unplanned (emergency) shutdown due to a recognized hazard or abnormal operating 
condition, the preparation time is shorter and notification to stakeholders may or may 
not be achieved prior to the shutdown. The key steps to the shutdown are: 

• Identification and Scoping 
• Planning 
• Communication 
• Execution 
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• Return to service 

9.7.1 Fire: Fire Near or Involving a Pipeline Facility 

For gas fires or fires involving gas-containing facilities, EBPC Personnel should assess the 
situation and coordinate with outside firefighting Personnel as required. General 
procedures for responding to this type of emergency are as follows (see also Flowchart 
4: Fire, Explosion or Wildland Fire - Response Actions): 

• Remain at a safe distance. Protect people first, then property and environment. 
Seek assistance from first responders to secure the area and restrict access to 
trained Personnel only 

• Establish an Incident Command Post and Staging Area 
• If safe to do so, request first responders to evacuate any adjacent facilities or 

buildings that may be endangered 
• If necessary, wait for assistance to arrive before attempting control measures 
• If the fire is being fueled by escaping gas or some similar flammable material, 

company Personnel will attempt to eliminate the flammable fuel source. Normally, 
natural gas fires should not be extinguished unless the fuel source can be safely 
eliminated. If the fire is not from a fuel source and, if it is safe to do so, 
firefighting Personnel should extinguish the fire. Use available firefighting 
equipment and proper firefighting techniques. 

• Emergency responders should not enter the hazard area unless they are properly 
trained, equipped and informed of the hazards 

9.7.2 Explosion: Explosion Near or Involving Pipeline Facilities 

If an explosion has occurred, particularly where no fire is burning, be alert to the 
possibility of additional explosions and fire ignition. 

General procedures for responding to this type of emergency are as follows (see also 
Flowchart 4: Fire, Explosion or Wildland Fire - Response Actions): 

• Remain at a safe distance. Seek assistance from first responders to secure the 
area and restrict access to trained Personnel only 

• Establish an Incident Command Post and Staging Area 
• If safe to do so, request first responders to evacuate any adjacent facilities or 

buildings that may be endangered 
• If necessary, wait for assistance to arrive before attempting control measures 
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9.7.3 Wildland Fire  

In case of a wildland fire (grass fire, forest fire, shrub fire that approach or are present 
on the EBPC right-of-way), Personnel should assess the situation and coordinate with 
outside firefighting Personnel as required. 

General procedures for responding to this type of emergency are as follows (see also 
Flowchart 4: Fire, Explosion or Wildland Fire –Response Actions): 

• Remain at a safe distance. Protect people first, then property and environment. 
Seek assistance from first responders to secure the area and restrict access to 
trained Personnel only 

• Notify aerial patrol contractor of situation, if required  
• Establish an Incident Command Post and Staging Area 
• If safe to do so, request first responders to evacuate any adjacent facilities or 

buildings that may be endangered 
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Flowchart 4: Fire, Explosion or Wildland Fire - Response Actions 
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9.7.4 Responding to a Rescue and/or Medical Situation 

During an emergency, whenever a person is noticed to be lying on the ground, EBPC 
must be prepared to respond to the injured party effectively. Precautions must be taken 
to protect responders first, then assess why the injured person became injured and, if 
safe to do so, attempt to rescue the injured person. General procedures for responding 
to a rescue and/or medical situation are as follows (See Flowchart 5: Rescue and/or 
Medical Situation – Response Actions): 

• Protect yourself by retreating to a safe area 
• Call 911 
• If safe to do so, recover the injured person and remove to safe area (Cold Zone) 
• Start first aid and CPR (cardiopulmonary resuscitation), if trained 
• Hand over the injured person to EMS and brief them about actions taken so far 
• Upon arrival of ERT (if mobilized), provide all information to the incoming ERT 

Incident Commander so that they can assume control of the emergency 

Automated External Defibrillators (AEDs) are not intrinsically safe. As such, AEDs are not 
to be used in the Hot Zone of an emergency.  

If an AED is used in the field (outside of the Hot Zone), a personal gas monitor must also 
be employed to ensure a safe atmosphere. 
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Flowchart 5: Rescue and/or Medical Situation - Response Actions 

 

Start / End

Decision

Action / Process

Action

Decision

LEGEND

Secure area

Provide First Aid/CPR as per 
instruction/training

Meet incoming emergency 
responders/EMS and direct

to Injured Person

Notify 
Duty Manager

Assist as Required

Call 911

Notify 
Accountable Officer

Is it safe to 
attend to injured 

person?
Make area safe

Document

Communications

NO

YES

  



 
 

 
Emergency Response Plan 

Document ID: EMP-PRG-01-PDR-01 
Version #: 07 
Issue Date: 2023-03-30 

Owner: Manager, Operations & 
Engineering Review Date:  2025 

 

Uncontrolled if printed. Controlled       
versions accessible on SharePoint. PUBLIC Page 39 of 49 

 

9.7.5 Natural Disasters 

Whenever a disaster such as an earthquake, flood (including floods caused by 
malfunction or failure of water management infrastructure (e.g. dams)), blizzard, ice 
storm, or hurricane occur, the affected EBPC facilities will be monitored during the 
disaster by Gas Control and EBPC. Precautions will be taken to protect life first and 
then property and environment. If sufficient danger exists during the natural disaster, 
the affected facilities may be shut in and possibly blown down. Once the natural 
disaster has passed and it is safe to do so, facilities will be inspected for damage.  

The following general procedures can be followed to respond to an emergency of this 
type (see also Flowchart 6: Natural Disasters – Response Actions): 

• If applicable, confirm that the mitigation measures and monitoring 
equipment/activities which were put in place in anticipation of a natural disaster or 
in planning for a forecasted natural disaster are in place and are functioning 
properly 

• Monitor weather information  
• If a natural disaster warning is issued by the appropriate authority, the Duty 

Manager shall monitor conditions 
• Take appropriate actions as time permits (remember to protect life first and then 

property): 
o Notify the EBPC 24-hour emergency number at 1-888-410-2220. Advise Gas 

Control that a facility(s) may be out of communication. 
• After the natural disaster event  has passed: 

o Survey for damage and isolate portions of facilities that have been damaged 
o Notify EBPC’s 24-hour emergency number at 1-888-410-2220 and the local 

area office and other affected facilities that the storm has passed and what 
damage has occurred 

o Proceed with any repairs or other remedial actions 
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Flowchart 6: Natural Disasters - Response Actions  
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9.7.6 Threat of Aggressive Action/Security Threat 

Threats of aggressive action/security threats against EBPC will be managed in 
accordance with this ERP and with the appropriate Levels of Emergency described above.  

The likeliest types of threats that EBPC may encounter are: 

• Disgruntled employee 
• Disgruntled visitor to EBPC office or sites 
• Suspicious packages left at one of EBPC’s facilities 

The following general procedures are to be followed when responding to a threat of 
Aggressive Action/Security Threat (see also Flowchart 7: Aggressive Actions/Security 
Threat - Response Actions): 

• Call 911 in all cases 
• Do not investigate/touch or move suspicious packages  
• If a bomb threat is received, complete the Bomb Threat Form (SMP-PRG-01-PDR-

05-FRM-01), capturing as much relevant information as possible. This information 
will be relayed to the police or RCMP. 
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Flowchart 7: Aggressive Actions/Security Threat - Response Actions  
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9.7.7 Odourant Spill 

For odourant spills, EBPC Personnel should assess the situation and coordinate with 
emergency responders as required. General procedures for responding to this type of 
emergency are as follows (see also Flowchart 8: Odourant Spills - Response Actions): 

• Remain at a safe distance. Protect people first, then property and environment. 
Seek assistance from first responders to secure the area and restrict access to 
trained Personnel only 

• Establish an Incident Command Post and Staging Area 
• Refer to Odourant Safety Data Sheet (Annex I)  
• If safe to do so, request first responders to evacuate any adjacent facilities or 

buildings that may be endangered 
• If necessary, wait for assistance to arrive before attempting control measures 
• If safe to do so, shut off the spill source – ensure appropriate PPE is worn  
• Emergency responders should not enter the hazard area unless they are properly 

trained, equipped and informed of the hazards 
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Flowchart 8: Odourant Spill - Response Actions  
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9.7.8 Uncontrolled Gas Release  

For uncontrolled gas release, EBPC Personnel should assess the situation and coordinate 
with emergency responders as required.  

General procedures for responding to this type of emergency are as follows (see also 
Flowchart 9: Uncontrolled Gas Release - Response Actions): 

• Remain at a safe distance. Seek assistance from first responders to secure the 
area and restrict access to trained Personnel only 

• Establish an Incident Command Post and Staging Area 
• If safe to do so, request first responders to evacuate any adjacent facilities or 

buildings that may be endangered 
• If necessary, wait for assistance to arrive before attempting control measures 
• If safe to do so, isolate source of gas – ensure appropriate PPE is worn  
• Emergency responders should not enter the hazard area unless they are properly 

trained, equipped and informed of the hazards 
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Flowchart 9: Uncontrolled Gas Release - Response Actions 
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9.7.9 Cyber Incident 

 

A Cyber Incident could be discovered through the use of information technology (IT) or 
operational technology (OT) at either EBPC or at EBPC’s IT or OT service providers.  

When a potential Cyber Incident is discovered by EBPC, refer to EBPC’s Crisis 
Management Plan (EMP-PRG-01-PDR-02) for response procedures, notifications, and 
flowcharts. 
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10. Post Incident 

10.1 Call-Down 
The Incident Commander will be responsible for the Call-Down of any pipeline 
emergency. For any other emergencies, the Call-Down will be made in conjunction with 
Incident Commanders (under Unified Command) of other organizations or agencies 
which are part of the emergency response.  

The Incident Commander will notify the Crisis Management Team Lead, Command Staff, 
and General Staff Chiefs so that the Call-Down can be communicated effectively. The 
Information Officer will also assist with the fan out of the Call-Down.  

The deactivation will be completed when there is no longer a danger to people, the 
environment or assets. 

The Incident Commander initiates and manages the following post-incident activities: 

• Calling down the emergency status, after consulting with Command Staff, the 
Crisis Management Team Lead, and the appropriate regulatory authorities 

• Coordinating the deactivation of emergency response operations, ensuring that all 
previous contacts, including ERT members, third party companies and government 
agencies are notified about the emergency Call-Down 

• Advising all response team members to document their Call-Down notifications 
• Conducting debriefing meeting with all ERT members 
• Establishing goals and delegating responsibility for the completion of post-incident 

tasks in consultation with the Manager, Operations & Engineering.  

10.2 Post-Incident Documentation/Company Records 

The Incident Commander shall gather notes, statements, ICS forms, logs and any other 
incident documentation from all persons who responded to the emergency so that they 
may be reviewed for: 

• Incident investigations 
• Required follow-ups 
• Submission to regulatory agencies 
• Capturing lessons learned 

The Incident Commander shall also obtain all photographs and videos of the incident site 
and response. 

NOTE: All photographs and videos of the incident site which have been taken at EBPC’s 
request, whether by a professional photographer or a company representative, are 
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considered EBPC material and are to be turned over to EBPC. EBPC Company records 
must be reviewed by Legal Counsel before they are released. 

10.3 Cleanup and Repair 

Once the emergency is over and there is a Call-Down, EBPC will work towards business 
resumption. The Manager, Operations & Engineering oversees the following actions: 

• Ensures the site(s) are not disturbed if there has been a pipeline failure, a fatality 
or a serious injury, until police, regulatory officials, and EBPC complete necessary 
investigations 

• Oversees site cleanup once it is appropriate to commence cleanup activities 
• Ensures that the correct procedures are implemented for the decontamination of 

equipment 
• Ensures that all hazardous waste is disposed of according to applicable regulations  

(confer with the Manager, Health, Safety & Environment) 
• Ensures that priority is given to clearing debris and restoring the site to normal 

operating conditions after the government and company investigations are 
complete 

• Ensures that all safety equipment is demobilized, cleaned and inspected for 
contamination 

• Ensures that all cleanup and repair actions follow EBPC safety and environment 
procedures and safe-work procedures 
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Levels of Emergencies 

An emergency which is identified by EBPC Personnel can be classified as an Alert Level, Level One, Level Two or Level Three Emergency. 

By categorizing and declaring an emergency, EBPC Personnel are able to communicate the severity of the emergency quickly and clearly to other responders and regulatory agencies and can take appropriate 
actions. 

The following key issues must be considered when assessing the level of emergency: 

• Is the situation likely to escalate? 
• Are members of the public likely to be affected? 
• What are the environmental impacts? 
• Can the situation be handled entirely by EBPC personnel? 
• Does the danger (or potential danger) justify alerting outside agencies (i.e., fire department, RCMP)? 
• Is there a security risk? 
• Is the situation likely to attract public, media or social media attention?  

 

Emergency 
Levels Evaluation Criteria Required Response 

Notifications* 
Depending on the emergency, additional notifications may be 

required. 
Forms 

Alert A heightened or emerging risk or small 
incident that meets any of the 
following:  
 
 Working with first responders in    

responding to an external incident that 
is adjacent to or on the ROW that could 
impact Brunswick Pipeline operations if it 
escalates 

 Notice of potential incident that requires 
monitoring and may impact Brunswick 
Pipeline operations if it escalates  

• Refer to Checklists (Annex B) 
• Initiate conversations with on-scene 

responders  
• Situation is continually assessed, 

monitored and documented 
regarding potential impacts or the 
possibility of escalation 

• Notification may not be required to 
regulatory authorities 
 

1. Gas Control 
2. On-Call Technician 
3. Manager, Operations & Engineering or, if after 

hours, Duty Manager. Manager, Operations & 
Engineering to notify HSE Manager. 

4. Accountable Officer (who may determine if the 
Crisis Management Team needs to be initiated) 

 

• Time and Event Log (EMP-PRG-01-PDR-01-FRM-
01) 
 

Level 1 An emergency which has occurred and 
meets any of the following conditions: 
 
 No immediate threat to the public 
 Incident is contained to company 

property 
 Can be handled entirely by company 

personnel  
 Environmental impact is minimal and 

contained to company right-of-way 
 No immediate threat to workers; 

however, personal protective equipment 
may be required 

 

• Refer to Checklists (Annex B) 
• Situation is continually assessed, 

monitored and documented 
regarding potential impacts or the 
possibility of escalation 

• Notification may not be required to 
regulatory authorities 

• If requested by the Accountable 
Officer, engage the Crisis 
Management Team (EMP-PDR-02) 

 

1. Gas Control 
2. On-Call Technician 
3. Manager, Operations & Engineering or, if after 

hours, Duty Manager. Manager, Operations & 
Engineering to notify HSE Manager. 

4. Accountable Officer (who may determine if the 
Crisis Management Team needs to be initiated) 

 
 
 
 

• Time and Event Log (EMP-PRG-01-PDR-01-FRM-
01) 

• Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-
02) 

• Safety Message/Plan Form (EMP-PRG-01-PDR-01-
FRM-06)  
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Emergency 
Levels Evaluation Criteria Required Response 

Notifications* 
Depending on the emergency, additional notifications may be 

required. 
Forms 

Level 2 An emergency which has occurred and 
meets any of the following conditions: 
 
 No immediate threat outside company 

property, but potential exists to extend 
beyond property boundaries 

 Requires involvement of external 
emergency services such as first 
responders, federal/provincial/ local 
agencies or mutual aid partners 

 Environmental impact is moderate and 
extends or could extend beyond 
company right-of-way 

  

• Refer to Checklists (Annex B) 
• Refer to Flowcharts (ERP Section 

9.7) 
• Situation is continually assessed, 

monitored and documented 
regarding potential impacts or the 
possibility of escalation 

• Engage the Crisis Management 
Team (EMP-PDR-02) 

 
 
 
 
 

1. Gas Control 
2. On-Call Technician 
3. Manager, Operations & Engineering or, if after 

hours, Duty Manager. Manager, Operations & 
Engineering to notify HSE Manager. 

4. 911 
5. Transportation Safety Board (TSB – TSB will 

contact the Canada Energy Regulator) 1-819-997-
7887 or toll-free in Canada: 1-800-387-3557 

6. Accountable Officer (who initiates Crisis 
Management Team) 

7. Emergency Measures Organisation (1-800-561-
4034) (confirm EMO will contact Natural Resources 
and Energy Development) 

 
Note: The Crisis Management Team must contact:  
• Local Authorities  
• Emera Health & Safety, Environment & Security 

Representatives 
• Communications 
• Legal Representatives  
• CER Online Reporting 

• Time and Event Log (EMP-PRG-01-PDR-01-FRM-
01) 

• Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-
02) 

• Emergency Organization Chart (EMP-PRG-01-PDR-
01-FRM-03) 

• Check-In Form (EMP-PRG-01-PDR-01-FRM-04)  
• Demobilization Check-Out Form (EMP-PRG-01-

PDR-01-FRM-05) 
• Safety Message/Plan Form (EMP-PRG-01-PDR-01-

FRM-06)  
• Incident Action Plan Safety Analysis Form (EMP-

PRG-01-PDR-01-FRM-07) 
• General Message Form (EMP-PRG-01-PDR-01-FRM-

09) 
• Bomb Threat Checklist (SMP-PRG-01-PDR-05-FRM-

01) 

Level 3 An emergency which has occurred and 
meets any of the following conditions: 

 
 Threat of violence to the public or EBPC 

personnel 
 Serious injury to the public or EBPC 

personnel  
 Threat of damage to property 
 Extensive involvement of external 

emergency services such as first 
responders, federal/ provincial/local 
agencies or mutual aid partners 

 Ongoing uncontrolled release of gas 
 Significant and ongoing environment 

effects  

• Refer to Checklists (Annex B) 
• Refer to Flowcharts (ERP Section 

9.7) 
• Work with external emergency 

services to respond to the 
emergency.  

 
 

1. Gas Control 
2. On-Call Technician 
3. Manager, Operations & Engineering or, if after 

hours, Duty Manager. Manager, Operations & 
Engineering to notify HSE Manager. 

4. 911 
5. Transportation Safety Board (TSB – TSB will 

contact the Canada Energy Regulator) 1-819-997-
7887 or toll-free in Canada: 1-800-387-3557 

6. Accountable Officer (who initiates Crisis 
Management Team) 

7. Emergency Measures Organisation (1-800-561-
4034) (confirm EMO will contact Natural Resources 
and Energy Development) 

 
Note: The Crisis Management Team must contact: 
• Local Authorities 
• Emera Legal Counsel 
• Emera COO and CEO 
• Emera Communications 
• Emera Health & Safety, Environment & Security 

Representatives 

• Time and Event Log (EMP-PRG-01-PDR-01-FRM-
01) 

• Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-
02) 

• Emergency Organization Chart (EMP-PRG-01-PDR-
01-FRM-03) 

• Check-In Form (EMP-PRG-01-PDR-01-FRM-04)  
• Demobilization Check-Out Form (EMP-PRG-01-

PDR-01-FRM-05) 
• Safety Message/Plan Form (EMP-PRG-01-PDR-01-

FRM-06)  
• Incident Action Plan Safety Analysis Form (EMP-

PRG-01-PDR-01-FRM-07) 
• Medical Plan Form (EMP-PRG-01-PDR-01-FRM-08) 
• General Message Form (EMP-PRG-01-PDR-01-FRM-

09) 
• Bomb Threat Checklist (SMP-PRG-01-PDR-05-FRM-

01) 
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1.0 EBPC Personnel First On-Scene  

Initially assume the role of Incident Commander and utilize the Incident Commander 
Checklist. Command may change to meet the priorities set for the emergency.  

2.0 Incident Commander Checklist  

Incident Commander (IC) is responsible for all emergency activities, including the 
development of strategies and tactics and the ordering and the release of resources 
during an emergency. The IC has overall authority and responsibility for conducting 
emergency operations and is responsible for the management of all operations at the 
emergency site. 
  
 Open the Time and Event Log (EMP-PRG-01-PDR-01-FRM-01) and commence 

documenting actions. Continue documenting events and associated times until the 
completion of demobilization.  

 Determine the Emergency Level and make the required notifications (see Annex 
A).  
  If required and based on emergency levels, contact the Transportation 

Safety Board (TSB). The TSB is a direct link to the Canada Energy 
Regulator. 

  TSB will require the following information at a minimum: 
• Name of the caller/Incident Commander and contact number 
• Injuries or fatalities  
• Description of the emergency 
• Cause of the emergency 
• Time and location of the emergency (nearest highway/city/town) 
• Pipeline details (name, size, pressure rating) 
• Environmental impact 

  In consultation with the Accountable Officer, per Annex A, determine if the 
Crisis Management Team is required, and, if it is required, inform 
Accountable Officer if IC or Information Officer will act as liaison with the 
CMT 

 Don the green Incident Command vest. 
 Assess safety considerations: traffic, weather, bystanders, PPE, 800-meter Hot 

Zone, hours worked, etc. 
 Designate the location of the Incident Command Post (ICP) and mark the location 

(for example using a green flag, green light or other visible green marking). 
 Use the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-02) to document 

the current situation and response objectives. The priority is to secure the 
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site. Establish emergency site boundaries to ensure the safety of 
individuals.  

 Assess the resourcing needs and determine ICS positions to be activated, using 
the Emergency Organization Chart (EMP-PRG-01-PDR-01-FRM-03), based 
upon the current situation and anticipated likelihood of escalation.  
  Ensure the following Command Staff positions have been assigned: Safety 

Officer, Liaison Officer, and Information Officer. If these positions are not 
assigned, the Incident Commander assumes these positions.  

  Appoint Scribe. 
 Establish check-in procedures using the Check-In Form (EMP-PRG-01-PDR-01-

FRM-04).  
 Hold initial Briefing to communicate plan, objectives, strategies and tactics 

developed in the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-02) to on-
site personnel.  

 If required, the IC will establish the location of a Staging Area. 
 Respond to the emergency in accordance with the Incident Briefing Form 

(EMP-PRG-01-PDR-01-FRM-02) and reassess and update the Incident Briefing 
Form and on-site personnel as required.  

 Upon resolution of the emergency and the orderly, safe, and efficient return of an 
incident resource to its original location and status, the IC will collapse the scene. 

 Order Demobilization using the Demobilization Check-Out Form (EMP-PRG-01-
PDR-01-FRM-05).  

 Collect all relevant emergency response forms. 
 Hold debrief. 

 
Transfer of Command 
 If the emergency requires, a Transfer of Command will be conducted and the 

following communicated to the new Incident Commander: 
 Situation status 
 Plan, objectives, strategies and tactics 
 Current organizational structure 
 Resource assignment 
 Facilities established 
 Communications plan 
 Introduction of Command Staff 

  Hand over the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-02) and other 
supporting documents to the new Incident Commander. 

  Document the Transfer of Command using the Incident Briefing Form (EMP-
PRG-01-PDR-01-FRM-02). 
  The outgoing Incident Commander must communicate the Transfer of 

Command, including the effective time and date of the Transfer, to all 
personnel involved in the emergency as soon as practical. 
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3.0 Safety Officer Checklist 

The Safety Officer is a member of the Command Staff responsible for monitoring 
emergency operations and advising the Incident Commander on all matters relating to 
operational safety, including the health and safety of emergency responder personnel. 

 Report to Incident Commander. 
 Open the Time and Event Log (EMP-PRG-01-PDR-01-FRM-01) and commence 

documenting actions. Continue documenting events and associated times until the 
completion of demobilization.  

 Don red Safety Officer vest. 
 Participate in or review the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-

02) for safety implications.  
 Prepare a safety message and develop an initial safety plan for the personnel 

involved in responding to the emergency using the Safety Message/Plan Form 
(EMP-PRG-01-PDR-01-FRM-06).  

 Advise the Command Staff of any safety hazards or unsafe conditions as developed 
in the Safety Message/Plan Form (EMP-PRG-01-PDR-01-FRM-06). 

 Brief on-site personnel on the Safety Message/Plan. 
 Continue to monitor, assess and mitigate safety hazards or unsafe conditions by 

using the Incident Action Plan Safety Analysis Form (EMP-PRG-01-PDR-01-
FRM-07).  

 Continue to update Command Staff and on-site personnel on new hazards and 
mitigations.  

 Once the scene has collapsed, complete the Demobilization Check-Out Form 
(EMP-PRG-01-PDR-01-FRM-05).  

 Submit all relevant emergency response forms to the Incident Commander.  
 Attend debrief. 

 
If the emergency warrants: 
 Exercise authority to stop and prevent unsafe acts. 
 Assign assistants qualified to evaluate special hazards. 
 Initiate preliminary investigation of accidents within the incident area. 
 Develop a Medical Plan Form (EMP-PRG-01-PDR-01-FRM-08), specifying the 

location of medical aid stations, ambulance services and hospitals. 
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4.0 Liaison Officer Checklist 

The Liaison Officer is a member of the Command Staff responsible for coordinating 
with representatives from external agencies associated with the ERT responding to the 
emergency. 

 Report to Incident Commander. 
 Open the Time and Event Log (EMP-PRG-01-PDR-01-FRM-01) and commence 

documenting actions. Continue documenting events and associated times until the 
completion of demobilization.  

 Don red Liaison Officer vest. 
 Participate in or review the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-

02) to be informed of any external agencies that need to be notified and liaised 
with.   

 Maintain a list of external agencies, agency representatives and their contact 
information using the Check-In Form (EMP-PRG-01-PDR-01-FRM-04). 

 In consultation with the Incident Commander, and where appropriate: 
 Assist in setting up and coordinating interagency contact. 
 Act as a point of contact for external agencies. 
 Ensure notifications and briefings to the applicable agencies are completed 

and current.  
 Advise the Command Staff of, and continue to monitor for, any current or potential 

issues, including limitations and capabilities of agency resources. 
 In consultation with the IC, notify external agencies of the planned demobilization 

and any requirements.  
 Once the scene has collapsed, complete the Demobilization Check-Out Form 

(EMP-PRG-01-PDR-01-FRM-05).  
 Submit all relevant emergency response forms to the Incident Commander.  
 Attend debrief. 
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5.0 Information Officer Checklist   

The Information Officer is a member of the Command Staff responsible for interfacing 
with media, the public, external stakeholders with emergency-related information 
requirements, and the EBPC Crisis Management Team.  

 Report to Incident Commander. 
 Open the Time and Event Log (EMP-PRG-01-PDR-01-FRM-01) and commence 

documenting actions. Continue documenting events and associated times until the 
completion of demobilization.  

 Don red Information Officer vest. 
 Participate in or review the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-

02) for information related to the emergency, including a description of what has 
occurred and what is being done to respond to the emergency.  

 Based on information provided in the Incident Briefing Form and from the IC, 
prepare message for release to the public, and develop an initial communications 
plan (frequency and format of information releases) using the General Message 
Form (EMP-PRG-01-PDR-01-FRM-09).  

 If applicable, revise key messaging for alignment with other agencies involved. 
 Keep a list of media outlets requesting information and request the timing of 

deadlines from traditional media outlets using the Time and Event Log (EMP-PRG-
01-PDR-01-FRM-01).  

 Obtain Incident Commander’s approval of prepared messages and 
communications plan. 

 Advise the Command Staff of the approved key messages and communications 
plan. 

 Release information and coordinate media briefings per communications plan.  
 Monitor all appropriate traditional and social media for accurate coverage of the 

emergency. 
 Attend the initial and any subsequent operational Briefings.  
 Assists Incident Commander in communicating the Call Down notification, as 

required. 
 Once the scene has collapsed, complete the Demobilization Check-Out Form 

(EMP-PRG-01-PDR-01-FRM-05).  
 Submit all relevant emergency response forms to the Incident Commander.  
 Attend debrief. 
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6.0 Operations Section Chief Checklist 

The Operations Section Chief directly manages all emergency tactical activities and 
implements the plan, objectives, strategies and tactics developed in the Incident 
Briefing Form (EMP-PRG-01-PDR-01-FRM-02). The Operations Section Chief may 
have one or more deputies, preferably from other agencies in multijurisdictional 
incidents. An Operations Section Chief should be designated for each Operational 
Period and will have direct involvement in the development of the plan, objectives, 
strategies and tactics for the next Operational Period of responsibility.  

The Operations Section responsible for all tactical incident operations and 
implementation of the plan, objectives, strategies and tactics. In the Incident 
Command System, it normally includes subordinate Branches, Divisions, and/or 
Groups. 

 Report to Incident Commander. 
 Open the Time and Event Log (EMP-PRG-01-PDR-01-FRM-01) and commence 

documenting actions. Continue documenting events and associated times until the 
completion of demobilization.  

 Don orange Operations Section Chief vest. 
 Participate in or review the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-

02), contributing, in particular, to the development of response strategies and 
tactics, and resourcing requirements.  

 In accordance with the Incident Briefing Form, manage and implement the 
response tactics and manage related resources, including: 
 Determine the Operational Period. 
 If required, establish a Staging Area and assign a Manager for the Staging 

Area. 
 If required, establish and assign work assignments for Divisions, Groups 

and/or Branches if the emergency calls for a functional or multijurisdictional 
branch structure or to maintain recommended Span of Control. 

 Identify required resources and specify the required resources available and 
those that are needed. 

 Attend all Briefings.  
 Advise Command Staff on the progress of executing emergency response tactics. In 

consultation with Command Staff, reassess and update the Incident Briefing Form 
and on-site personnel as required.  

 Once the scene has collapsed, complete the Demobilization Check-Out Form 
(EMP-PRG-01-PDR-01-FRM-05).  

 Submit all relevant emergency response forms to the Incident Commander.  
 Attend debrief.  
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7.0 Logistics Section Chief Checklist 

The Logistics Section Chief is responsible for all the services and support needs of an 
emergency, including obtaining and maintaining essential personnel, facilities,  
equipment and supplies.  
 
The Logistics Section is responsible for providing facilities, services, and material 
support for the incident. 
 
 Report to Incident Commander. 
 Open the Time and Event Log (EMP-PRG-01-PDR-01-FRM-01) and commence 

documenting actions. Continue documenting events and associated times until the 
completion of demobilization.  

 Don yellow Logistics Section Chief vest. 
 Participate in or review the Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-

02), to be informed of the essential resources that need to be sourced.  
 In accordance with the Incident Briefing Form, manage and implement the 

response tactics and manage related resources, including: 
 Source anticipated and known emergency service and support requirements. 
 Coordinate approval and costing of resource requests with the Finance 

Section Chief. 
 Develop a traffic plan to coordinate best routes of delivery for essential 

resources to the emergency. 
 Source all facilities, radio communications, supplies, fueling, food, and 

medical services for emergency response.  
 Attend all Briefings.  
 Advise Command Staff on the progress of executing emergency response tactics. In 

consultation with Command Staff, reassess and update the Incident Briefing Form 
and on-site personnel as required.  

 Once the scene has collapsed, manage the demobilization of resources and 
complete the Demobilization Check-Out Form (EMP-PRG-01-PDR-01-FRM-05).  

 Submit all relevant emergency response forms to the Incident Commander.  
 Attend debrief.  
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8.0 Planning Section Chief Checklist 

The Planning Section Chief oversees all emergency-related data gathering and analysis  
regarding emergency operations and assigned resources, conducts Planning  
Meetings, and prepares the plan, objectives, strategies and tactics for each operational  
period. 
 
The Section responsible for the collection, evaluation, and dissemination of operational 
information related to the incident, and for the preparation and documentation of the 
plan, objectives, strategies and tactics. This Section also maintains information on the 
current and forecasted situation and on the status of resources assigned to the 
incident. 
 
 Report to Incident Commander. 
 Open the Time and Event Log (EMP-PRG-01-PDR-01-FRM-01) and commence 

documenting actions. Continue documenting events and associated times until the 
completion of demobilization.  

 Don blue Planning Section Chief vest. 
 Gather data related to the emergency to develop an accurate assessment of the 

emergency. 
 Based on the data collected, provide direction in the Incident Briefing Form 

(EMP-PRG-01-PDR-01-FRM-02) so that the plan, objective, strategies and tactics 
can be developed.  

 Conduct and facilitate Planning Meetings, continually assessing new data and 
emergency status. 

 Compile and display relevant emergency status information so that it is available to 
the Command Staff.  

 If required, establish and assign work assignments and reporting schedules for 
Divisions, Groups and/or Branches if the emergency calls for a functional or 
multijurisdictional branch structure or to maintain recommended Span of Control; 
 If required, establishes the Environment Unit to continually assess any 

environmental impacts of the emergency 
 Attend all Briefings.  
 Advise Command Staff on the progress of executing emergency response tactics. In 

consultation with Command Staff, reassess and update the Incident Briefing Form 
and on-site personnel as required.  

 Once the scene has collapsed, complete the Demobilization Check-Out Form 
(EMP-PRG-01-PDR-01-FRM-05).   

 Submit all relevant emergency response forms to the Incident Commander.  
 Attend debrief.   
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Time and Event Log (EMP-PRG-01-PDR-01-FRM-01) 

Incident Briefing Form (EMP-PRG-01-PDR-01-FRM-02)(ICS 201) 

Emergency Organization Chart (EMP-PRG-01-PDR-01-FRM-03) 

Check-In Form (EMP-PRG-01-PDR-01-FRM-04) (ICS 211) 

Demobilization Check-Out Form (EMP-PRG-01-PDR-01-FRM-05) (ICS 221) 

Safety Message/Plan Form (EMP-PRG-01-PDR-01-FRM-06) (ICS 208) 

Incident Action Plan Safety Analysis Form (EMP-PRG-01-PDR-01-FRM-07) (ICS 215A) 

Medical Plan Form (EMP-PRG-01-PDR-01-FRM-08) (ICS 206) 

General Message Form (EMP-PRG-01-PDR-01-FRM-09) (ICS 216) 

Bomb Threat Checklist (SMP-PRG-01-PDR-05-FRM-01) 
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Telephone Directory 
 
Primary Emergency Responders 

Ambulances Location 
24-hour Telephone 

Number 
All Counties/Municipalities New Brunswick-wide  

  
911  

Fire Departments Location 
24-hour Telephone 

Number 
Provincial Fire Marshal 
 

Fredericton, NB 506-453-2004 
Charlotte County Oak Bay, NB 

  
911 

Rollingdam, NB 911 
Lawrence Station, NB 911 
Bonny River (Second Falls) 

 
911 

St. George, NB 911 
St. Stephen, NB 911 
Oak Hill/Moores Mills, NB 911 

Saint John County Saint John, NB 911 

 Musquash, NB 911 

Police Departments Location 24-hr Telephone Number 

City of Saint John Saint John, NB 911 or 506-648-3333 
Charlotte County RCMP Oromocto, NB 

(West District Headquarters) 
911 or 506-357-4300 

St. George, NB (West 
District) 

911 or 506-755-1130 

Saint John County  911 or 1-888-506-RCMP 
(1-888-506-7267) 

Security Organizations Location 24-hr Telephone Number 

RCMP – Officer-In-Charge 
of the National Security 
RCMP Enforcement Section 

Fredericton, NB  
 

506-452-2402 
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Primary Emergency Responders 

Brunswick Pipeline Office   
24 hour Emergency number: 1-888-410-2220 
Telephone Directory  
Mailing and Courier Address Main Telephone Number Fax Number 
Brunswick Pipeline Operations  
1 Germain Street, Suite 1102  
Saint John, NB E2L 4V1 

506-693-4214 506-658-0199 

Gas Control EBPC Emergency Number Gas Control Direct Line 

New Mexico Gas Company 1-888-410-2220 
(follow prompts)  

Position Name Cellular  

Accountable Officer   

Director, Legal and 
Regulatory   

Manager, HSE   

Manager, Operations & 
Engineering    

Regulatory Compliance 
Manager   

Management Systems and 
Assurance Specialist   

Administrative Assistant   

EHS Specialist   

Lead 
Maintenance Technician   

Maintenance Technician   

Maintenance Technician   

Pipeline Coordinator     

Manager, Stakeholder 
Relations   
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Operations Engineer   

Manager, Management 
Systems   
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Federal – Lead Contacts 
Telephone Directory - Federal - Lead Agency and Priority Contacts 

Organization Location Telephone Number 
Transportation Safety Board 

  
 1-819-997-7887 

“Hotline” – Occurrence Reporting Available 24/7 
Occurrence Coordinator Gatineau, QC 819-997-7887 

Place du centre, 4
th 

Floor   
200 Promenade du Portage   Gatineau, QC   K1A 1K8   
Fax  819-953-7876 
Email  dlerssupport@cer-rec.gc.ca 

 

Regional Office: Dartmouth, NS 902-426-2348 
150 Thorne Avenue   Dartmouth, Nova Scotia   B3B 1Z2   
Fax  Fax – 902-426-5143 

Canada Energy Regulator 
Non-emergency Calgary, AB 403-292-4800 
Toll-free non-emergency Calgary, AB 1-800-899-1265 
Non-emergency Fax Calgary, AB 403-292-5503 
24/7 Dedicated Line Calgary, AB 403-807-9473 
Online Event Reporting System  https://apps.cer-rec.gc.ca/ers  

 
  

mailto:dlerssupport@cer-rec.gc.ca
https://apps.cer-rec.gc.ca/ers
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Federal Supporting Contacts 

Organization Location Telephone Number 

NAV Canada - Flight Service Station 

Saint John Airport Saint John, NB 506-638-5557 

General  1-800-876-4693 

Environment and Climate Change Canada 

24 Hour Weather One On 
 

- 1-900-565-5555 
Spill Response (24 hours) Maritimes-wide 1-800-565-1633 
Fisheries and Oceans Canada 

Maritimes Region - Canadian Coast Guard Regional Operations Centre 

Toll-free Maritimes Only (24 
 

Halifax, NS 1-800-565-1633 
24 hours  902-426-6030 

CANUTEC 

Information (24 hours) Ottawa, ON 613-992-4624 
Emergency (24 hours) Ottawa, ON 613-996-6666 
Cellular Ottawa, ON *666 
Fax Ottawa, ON 613-954-5101 

 
  



 
 

 

ERP: Annex D 
Emergency Contacts 

Document ID: EMP-PRG-01-PDR-01 
Version #: 07 
Issue Date: 2023-03-30 

Owner: Manager, Operations & 
Engineering Review Date:  2025 

 

Uncontrolled if printed. Controlled       
versions accessible on SharePoint. INTERNAL Page 6 of 8 

 

New Brunswick – Lead Contacts 

Telephone Directory – New Brunswick Lead Agency and Priority Contacts 
Organization Location Telephone Number 

NB Emergency Measures Organization (EMO) 
Emergency (24 hours) New Brunswick-wide 1-800-561-4034 

Direct Line New Brunswick-wide 506-457-7535 

Daytime Only Fredericton, NB 506-453-2133 

Fax Fredericton, NB 506-453-5513 

Saint John EMO – Non Emergency Saint John, NB 506-658-4455 

NB Office of the Provincial Fire Marshal NBOFM 

Request HAZMAT Coordinator Fredericton, NB 1-866-942-9628 

NB Department Justice and Public Safety NBOPM 

Operations Branch  Fredericton, NB 506-462-5100 

NB Department of Transportation and Infrastructure 

Operations Branch  Fredericton, NB 506-453-2611 

Local Authorities (Counties and Municipal Districts) 
City of Saint John Saint John, NB 506-658-4455 

Town of St. George 
(EMO Coordinator) 

St. George, NB 506-755-4325 

Town of St. Stephen 
(Fire Chief) 

St. Stephen, NB 506-466-7779 

St. Stephen Local Services, Environment 
and Local Government Regional Office 
Charlotte County (Daytime Only) 

St. Stephen, NB 506-466-7370  

Saint John Regional Office, Environment 
and Local Government 
Saint John County (Daytime Only) 

Saint John, NB 
Hampton, NB 

506-658-2558 
506-832-6010 
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New Brunswick – Supporting Contacts 

Telephone Directory – New Brunswick Supporting Agency and Services 
Organization Location Telephone Number 

Department of Environment and Local Government 
Contact through Provincial Emergency Measures Organization (EMO) Office 

WorkSafeNB 

24 hours (Maritimes only) New Brunswick-wide 1-800-222-9775 
24 hours (Outside of the Maritimes) Saint John Head Office 506-632-2200 
Fax Saint John Head Office 506-632-6972 
Department of Transportation 

Contact through Provincial Emergency Measures Organization (EMO) Office 

NB Department of Natural Resources and Energy Development 

Contact through Provincial Emergency Measures Organization (EMO) Office 
Department of Agriculture and Aquaculture 

Contact through Provincial Emergency Measures Organization (EMO) Office 
Department of Health 

Contact through fire, police and ambulance or Provincial Emergency Measures 
Organization (EMO) Office 

 
Producers* 
Telephone Directory – Producers 

Organization Location Telephone Number 
REPSOL – Canaport LNG Terminal   

Maritimes NorthEast – Gas Control   

 
Mutual Aid Partner* 

Organization Location Telephone Number 
NB Power - Bayside Plant  
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Utilities* 

Organization Location Telephone Number 
NB Power  Saint John 1 800 663-6272 

Saint John Energy Saint John   

 
*Note: Redacted. The contents of this table have been redacted. This section 
contains security sensitive information to be used in the case of an emergency. 
It is protected from publication under Clause 1(a) of Order AO-001-MO-006-
2016 because there is a real and substantial risk that its disclosure will impair 
the security of EBPC pipeline facilities. 
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Contractors Location Phone Number 24 -hour 
Phone 

 Pipeline Contractors
Sunny Corner 
Enterprises  

Saint John , NB 506-633-4177  

Hazardous Waste 
MRR (Midland 
Resource Recovery) 

Lancaster, Ontario 613-347-3558 613-347-3558 

TerraPure Saint John, NB 506-635-5600  

Rental Contractors 
United Rentals Saint John, NB 506-658-1408  

Cooper Equipment 
Rentals 

Saint John, NB 506-645-2277 506-645-2277 

Excavators/Dozers/Gravel 
Simpsons 
Contracting Ltd 

Saint John, NB 506-635-8711 506-635-8711 

Booms/Cranes 
Irving Equipment Saint John, NB 800-561-2726 506-635-5606 

Vacuum Truck 
TerraPure  Saint John, NB 506-635-5600 506-645-2277 

Instrument Repairs / Gas Scopes 
Land and Sea Dartmouth, NS 902-461-2009  

Hetek Solutions Ottawa, Ontario 519-659-1144  
NDE 
Acuren Inspection 
Inc. 

Saint John, NB 506-633-1774  

Air Support – Helicopter and Fixed Wing 
Grandfalls Aviation Grand Falls, NB 506-473-2566 506-473-2566 

506-479-4341 
Snowplowing Services 

Highland Vegetation  Saint John, NB 506-645-8784  
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Quantity* Asset Location* Comments 

 NPS 30 Security Pipe  
 

 NPS 30 Mechanical Split 
Sleeve 

  

 Portable Generators   
 45 gal Large Spill Kits  

 

 Small Spills Kits   
 GMI Gas Scopes   
 Ethane Detector   
 Portable Hand Held Radios  Intrinsically 

Safe 

 Personal 4 Gas monitor    

 Lockout Tagout kits   
 Side-by-side vehicles c/w 

transportation trailers 
  

 Snow Mobiles c/w 
transportation trailer 

  

 3” Portable Flare Stack   
 

*Note: Redacted. The contents of this table have been redacted. This section contains 
security sensitive information to be used in the case of an emergency. It is protected from 
publication under Clause 1(a) of Order AO-001-MO-006-2016 because there is a real and 
substantial risk that its disclosure will impair the security of EBPC pipeline facilities. 
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The Pipeline interacts with two Designated Watershed Protected Areas: Spruce Lake 
Watershed, which provides water to the West Side of the City of Saint John, and Dennis 
Stream Watershed, which provides water to the Town of St. Stephen. The environmental 
mitigation measures for Designated Watershed Protected Areas will be considered for 
emergency response and are managed through the Environmental Protection Program 
(EPP-PRG-01) during normal operations.  

Complete As-built drawings and locations of all environmentally sensitive areas are 
accessible to all EBPC staff both in print form and online. 
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*Note: Redacted. The contents of this Annex have been redacted. This section contains 

security sensitive information to be used in the case of an emergency. It is protected from 

publication under Clause 1(a) of Order AO-001-MO-006-2016 because there is a real and 

substantial risk that its disclosure will impair the security of EBPC pipeline facilities. 
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In consultation with the Incident Commander, the Crisis Management Team shall consult the table below in determining which 
notification requirements apply. Contact information for the response and regulatory agencies below is listed in Annex D – 
Emergency Contacts. 

Incident Type 
(Note: More than one incident type may apply to a given emergency) 
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Sweet combustible gas release (unplanned)     A      B C D E F G H   J   L 

Reportable unrefined product spill     A      B C D E F G   I J K L 

Reportable refined product spill     A      B C D E F G   I J K L 

Serious Injury or Death (including vehicle accidents)           B C D E F G         L 

Fire / Explosion           B C D E F G         L 

Third Party Disturbance                  C                 L 

Criminal Act or Threat of Violence                                   L 

Pressure Vessel or Piping Incident     A         B C   E F           L 

Electrical Incident    A         B C                 L 

Motor Vehicle Accident (no injuries)                    D               L 

Security Incident                                    L 

Damage Affecting Safe Operations of Facilities             B C     F           L 

Interruption in operation of a pipeline or pipeline 
removed from service                                   L 

Pipeline or facility operated beyond its design limits                                   L 

Obstruction of a roadway, railway or seaway     A      B   D E F           L 
Structural integrity reduced or threatened to be 
reduced below design limit                                 L 

Precautionary shutdown due to hazardous conditions                                   L 
Activation of the Emergency Response Plan                                   L 
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Legend 

•  √ – Compulsory Contact. 

A. Local fire department should be notified of all incidents including primary 
fires, gas leaks, obstruction of a roadway and industrial accidents. 

B. Request the New Brunswick Emergency Measures Organization (NBEMO) 
officer to contact the Department of Environment and Local Government for 
all spills or releases that have harmed or could potentially harm the 
environment. 

C. Contact WorkSafeNB, if the incident results in serious injury or death of a 
provincially regulated (not EBPC) worker or responder. 

D. Request the New Brunswick Emergency Measures Organization (NBEMO) 
officer to contact the Department of Transportation for incidents affecting 
highways and major roadways. 

E. Request the New Brunswick Emergency Measures Organization (NBEMO) 
officer to contact the Department of Energy and Resource Development if the 
incident affects forests, parks or wildlife. 

F. Request the New Brunswick Emergency Measures Organization (NBEMO) 
officer to contact the Department of Agriculture and Aquaculture, if the 
incident affects agricultural land or the fishing industry. 

G. Request the fire, police, ambulance or New Brunswick Emergency Measures 
Organization (NBEMO) officer to contact the Department of Health, if the 
incident affects the health of the public. 

H. To isolate airspace above a release, contact nearest NAV Canada flight 
service station and request a NOTAM (Notice to Airmen). 

I. Contact Environment Canada for incidents involving any spills on aboriginal 
lands, in national parks, into river or lake systems with fish or onto railway 
right-of-ways. 

J. Contact Department of Fisheries and Oceans, Canada (DFO), if any 
hydrocarbons have entered a waterway frequented by fish or occupied by 
waterfowl. 

• NOTE: The Canadian Coast Guard is part of DFO and must be notified, if an 
incident is impeding shipping or navigable waters and also must be notified of 
any release to the environment through their spill line (1-800-565-1633). 

K. Contact CANUTEC, (Canadian Transport Emergency Centre operated by the 
Transportation of Dangerous Goods (TDG) Directorate of Transport Canada), 
if information about handling procedures is required for any material 
releases. This is not mandatory. 

L. Activate mutual aid partner agreements as required. 
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